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Adding the Connect Tablet App to iOS and Android Tablet Devices

July 2020

For students on iOS

Students using New Connect on a tablet browser will see a message on the bottom of the
screen that will give them directions to add the app to their tablet home screen.
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Once the app is added to home screen, students can access their New Connect account via the
Connect app icon. It will not open Connect in the default browser but will “act” like an app,

taking students directly to their account login page.
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Questions? Contact our Customer Experience Group at 800-331-5094
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For students on Android

Students using Android tablet devices will get a message on the mobile browser to add the app
to their home screen.
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When the app is added they can access it via the Connecticon. It will not open Connect in the
default browser but will “act” like an app, taking students directly to their account login page.

Questions? Contact our Customer Experience Group at 800-331-5094



