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Step 1 
Log into your Canvas course, and access your SmartBook 2.0 
assignment from your weekly module.
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Step 2 
Review the Assignment Details, any directions, and click “Begin”
to start your assignment.
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Step 3
Review the details on the Welcome Page. If you would like to 
begin with Reading, select “Start with Reading” (A). If you 
would prefer to begin your assignment by answering questions, 
select “Start with Questions” (B).

For the most effective learning experience, we recommend 
starting with reading.
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Step 4
In the Reading in SmartBook, you can navigate by page (A) or by 
concept (B). These highlights are concepts that have been selected 
by your instructor to emphasize important learning objectives and 
concepts. After reading the assigned content, click “To Questions”
to begin answering questions.

Navigation Key
A - Page navigation
B - Concept (highlight) 
navigation
C - Change font size
D - Return to previous page
E - When ready, click to begin 
questions
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Step 5
Read the Assignment Tips to learn how you will earn the 
designated points for this assignment. Click “Got it” to continue 
to the questions.
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Step 6
Complete the question (A) and rate your confidence (B). Rating your 
confidence will help SmartBook provide you the most effective learning 
experience.
Check your progress in the Progress Bar (C). To return to the portion of 
text related to this concept, click “Text” (D). Depending on your textbook 
and the question, you may have access to additional resources (E).
To continue with questions, click “Next Question” (F). To return to your 
reading, click “Reading” (G).
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Step 7
You will receive immediate feedback for correct and incorrect 
responses. If you incorrectly answer multiple questions on the 
same concept, you may be provided with a learning resource 
before being able to continue with questions.
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Step 8
As you progress through the questions, your score will be 
determined based upon the number of concepts you have 
completed by the due date. Click the “i” button to reveal more 
details about the concepts you have completed, are in progress, 
and have not started.

Note: You must correctly answer multiple questions of a single 
concept to advance the progress bar.
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Step 9
You may exit SmartBook 2.0 at any time from the Reading or 
Questions page by clicking “Exit Assignment” in the top right-
hand corner. Doing so will return you to Canvas.



Support and Resources
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TECH SUPPORT & FAQ:

CALL: (800) 331-5094

EMAIL & CHAT:
mhhe.com/support

MONDAY-THURSDAY: 24 hours
FRIDAY: 12 AM - 9 PM ET
SATURDAY: 10 AM - 8 PM ET
SUNDAY: 12 PM – 12 AMET

SUBMIT A SUPPORT TICKET:
https://mhedu.force.com/CXG/s/ContactUsWebForm

FIND MORE SUPPORT:

connectstudentsuccess.com

FIND MORE TIPS:

mhhe.com/collegesmarter

https://mhedu.force.com/CXG/s/
https://mhedu.force.com/CXG/s/ContactUsWebForm
https://createwp.customer.mheducation.com/wordpress-mu/success-academy-student/#.Xw8rEChKiUk
https://www.mheducation.com/highered/connect/students/collegesmarter.html
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