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It All Starts with You >>

McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.

New In Connect:

SmartBook® 2.0 — Our adaptive reading experience has been made more personal, accessible,
productive, and mobile.

Writing Assignment — This assignment type delivers a learning experience that helps students
improve their written communication skills and conceptual understanding. As an instructor, you can
assign, monitor, grade, and provide feedback on writing more efficiently.

Additional Value When You Upgrade:

NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.

NEW! Remote proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.

NEW! Ability to create enhanced assignments personalized to each student’s needs.
Accessibility and student data security enhancements.
More advanced student and class reporting capabilities.

99.99% platform uptime.

Visit mheducation.com/connect for details.
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Chapter 1 Thinking About Communication: Definitions, Models, and Ethics
e Adds the new holistic model of communication as students consider the value of context and technology
in communication theory.

Chapter 2 Thinking About the Field: Traditions and Contexts
e Now includes an historical understanding of the communication field, from Classical origins to
contemporary thinking.

Chapter 3 Thinking about Theory and Research
e Includes new information on "Theory as Metaphor," providing students further clarification of how theory
functions in their lives.

Chapter 4 Expectancy Violations Theory
e Provides additional heuristic value by presenting research on such diverse topics as multi-player online
games, and hereditary cancer in men.

Chapter 5 Uncertainty Reduction Theory
e Extended discussion of the expansions to the theory including context and technology.

Chapter 6 Social Exchange
e Expanded section on power, exchange patterns, and matrices.

Chapter 8 Social Information Processing Theory
e Contains new information on social media and the hyperpersonal effect.

Chapter 9 Structuration Theory
e Now reconfigured in tone to make it more practical.

Chapter 10 Organizational Information Theory
e Presents new clarification on the relationship between sensemaking and storytelling.

Chapter 11 Agenda Setting
e Major reorganization of the chapter highlighting the history of the theory and the 3-part process of
agenda setting.

Chapter 13 Uses and Gratifications
e Expanded section on the history of the theory.
e More attention paid to the notion of effects.

Chapter 177 Communication Privacy Management Theory
e New section on the key components and axioms of the theory keeping up with how Petronio revised the
theory in 2013.

Chapter 12 Spiral of Silence Theory
e Provides more information on the effects of social isolation and the "outing" process of GLBT individuals.

Chapter 14 Face Negotiation Theory
e Now includes a reconceptualization of the theory as representing the empirical, interpretive, and critical
approaches.

For more information, contact your rep at mhhe.com/rep or visit
mheducation.com
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Chapter 19 Organizational Culture Theory
e Now more clearly defines ethnography as a primary method related to the theory.

Chapter 16 Coordinated Management of Meaning
e Includes refinement, through example, of conversational coordination.

Chapter 18 Groupthink
e Presents new information on "polythink" and its consequences in group and team communication.

Chapter 25 Relational Dialectics Theory
e New section on RDT 2.0 and RDT as a critical theory.

For more information, contact your rep at mhhe.com/rep or visit
mheducation.com
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Affordability & Outcomes

* Flexibility! More choice. You decide.

* Multiple options at multiple price points!

Aff
O

Content options: McGraw-Hill, custom, Open Learning Solutions.

dability

eS * Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.

* Delivery Options: Inclusive Access, rental, purchase.
* 950 Inclusive Access institutional partnerships in 2019.

Visit mheducation.link/realvalue for details.

Support At Every Step

Find all the resources you need for a successful semester in
one spot: supportateverystep.com.

Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-and-
beyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.

Let us know how we can partner with you at every step.
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