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Essentials of Negotiation, 7th edition, is a condensed version of the main text, Negotiation, 8e. It
explores the major concepts and theories of the psychology of bargaining and negotiation, and the
dynamics of interpersonal and inter-group conflict and its resolution. Twelve of the 20 chapters from
the main text have been included in this edition, several chapters having been condensed for this
volume. Those condensed chapters have shifted from a more research-oriented focus to a more
fundamental focus on issues such as critical negotiation sub processes, multiparty negotiations, and
the influence of international and cross-cultural differences on the negotiation process.
Accompanied by McGraw-Hill Connect®, and includes new SmartBook® 2.0 to give your students a
personalized reading and learning experience so they come to class more prepared. SmartBook 2.0
offers off-line learning via a mobile device, required assignments, personalized review, and better
accessibility.
SEE LIST OF CHANGES ATTACHED.

SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.

It All Starts with You
McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.

New In Connect:
SmartBook® 2.0 – Our adaptive reading experience
has been made more personal, accessible,
productive, and mobile.
Application-Based Activities – These highly
interactive, automatically graded exercises provide
students a safe space to practice using problemsolving skills to apply their knowledge to realistic
scenarios.
Writing Assignment – This assignment type delivers
a learning experience that helps students improve
their written communication skills and conceptual
understanding. As an instructor, you can assign,
monitor, grade, and provide feedback on writing
more efficiently.

Application-Based Activities

Video Cases / Manager’s Hot Seat Videos –
These videos allow students to assume the role of a
manager as they immerse themselves in video-based
scenarios. These videos enable students to see how
managers in realistic situations deal with employees
and complex issues. Select videos include textspecific questions to ensure relevancy to the specific
learning objectives.
Self-Assessment Library – These exercises ask
students to rate themselves on how they would
personally respond to a topic, and in return they are
provided feedback to help build self-awareness. There
are 25 different topics in the library.

Learning that Fits
mheducation.link/smartbook2

Additional Value When You Upgrade
• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.
• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.
•

NEW! Ability to create enhanced assignments personalized to each student’s needs.

• Accessibility and student data security enhancements.
• More advanced student and class reporting capabilities.
• 99.99% platform uptime
Visit mheducation.com/connect for details.

Chapter-by-Chapter Changes
Chapter 1
•
•

Box 1.1, When You Shouldn’t Negotiate, deleted.
Jack Ziegler cartoon, “My concession speech will be brief. You win.” deleted

Chapter 2
•
•
•

Wording revised in various parts of the subsection Influencing the Other Party’s

Resistance Point.

Robert Weber cartoon (“Mr. Mosbacher”) to be replaced or cut.
Danny Shanahan cartoon (“Good cop, great cop”) to be replaced or cut.

Chapter 5
•
•
•
•
•

First situation in section A Sampling of Ethical Quandaries was replaced.
Leo Cullum cartoon (“I'm making this decision on principle”) to be replaced or
cut.
Charles Barsotti cartoon (“Get serious, John”) to be replaced or cut.
Leo Cullum cartoon (“Remember when I said”) to be replaced or cut.
Non Sequitur cartoon deleted.

Chapter 6
•
•
•

Various revisions made in section Framing.
Mike Twohy cartoon (“Careful—it might be a trap”) to be replaced or cut.
David Sipress cartoon (“The negations are going extremely well”) to be replaced
or cut.

Chapter 7
•

Robert Mankoff cartoon (“OK, OK, we get the point”) to be replaced or cut.

Chapter 8
•
•

Non Sequitur cartoon deleted.
Mike Stevens cartoon deleted.

Chapter 9
•
•

The Wall St. Journal Non Sequitur cartoon deleted.
New Box 9.2, Building Trust at the Negotiation Table.

Chapter 11
• Various revisions made in section Conceptualizing Culture and Negotiation.
• New addition of Box 11.2, Culture, Negotiation, and the Eye of the Beholder.
• 2 new paragraphs added to section Culture in Context.
• Drew Dernavich cartoon (“You’ll have to phrase it another way”) to be replaced or cut.
• Paragraph deleted and new paragraph added to section The Influence of Culture on Negotiation:
Research Perspectives.
• Figure 11.2, How Culture Affects Negotiation, deleted.
• New paragraph added to section Effects of Culture on Negotiation Process and Information
Exchange.
• New paragraph added to section Effects of Culture on Negotiator Ethics and Tactics.
• Box 11.4, A Simple “Hai” Won’t Do, to be replaced or cut.
• Bibliography
• Various reference/endnotes revisions made throughout the book, and especially in Chs. 2, 3, 6,
7, and 11.

Delivering Value, Outcomes, and Support

Affordability & Outcomes
• Flexibility! More choice. You decide.
• Multiple options at multiple price points!
• Content options: McGraw-Hill, custom, Open Learning Solutions.
• Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.
• Delivery Options: Inclusive Access, rental, purchase.
• 950 Inclusive Access institutional partnerships in 2019.
Visit mheducation.link/realvalue for details.

Support At Every Step
Find all the resources you need for a successful semester in
one spot: supportateverystep.com.
Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-andbeyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.
Let us know how we can partner with you at every step.

