
Luthan's International Management, 11th edition,         has retained the strong and effective  foundations 
gained from research and practice over the past decades while incorporating the      important latest 
research and contemporary insights that have changed the context and environment for international 
management. Several trends have emerged that pose both challenges and opportunities for 
international managers.
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McGraw-Hill Connect® is a course management and adaptive 
learning solution that enhances your unique voice and 
teaching style. As your partner, we’re committed to helping 
you achieve your course goals and unlock student potential. 
That’s why we’ve made meaningful updates to this edition.

It All Starts with You

Learning that Fits  
mheducation.link/smartbook2

Application-Based Activities

New In Connect:

SmartBook® 2.0 – Our adaptive reading experience 
has been made more personal, accessible, 
productive, and mobile.

Application-Based Activities – These highly 
interactive, automatically graded exercises provide 
students a safe space to practice using problem-
solving skills to apply their knowledge to realistic 
scenarios. 

Writing Assignment – This assignment type delivers 
a learning experience that helps students improve 
their written communication skills and conceptual 
understanding. As an instructor, you can assign, 
monitor, grade, and provide feedback on writing 
more efficiently.

Video Cases / Manager’s Hot Seat Videos –
These videos allow students to assume the role of a 
manager as they immerse themselves in video-based 
scenarios. These videos enable students to see how 
managers in realistic situations deal with employees 
and complex issues. Select videos include text-
specific questions to ensure relevancy to the specific 
learning objectives. 

Self-Assessment Library – These exercises ask 
students to rate themselves on how they would 
personally respond to a topic, and in return they are 
provided feedback to help build self-awareness. There 
are 25 different topics in the library.



• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the 
ReadAnywhere app.

• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the 
integrity of online assessments. 

• NEW! Ability to create enhanced assignments personalized to each student’s needs. 

• Accessibility and student data security enhancements.

• More advanced student and class reporting capabilities.

• 99.99% platform uptime

Visit mheducation.com/connect for details.

Additional Value When You Upgrade

http://mheducation.com/connect


Chapter by Chapter Changes 

Chapter 1: Globalization and International Linkages 

• Revised opening case, focusing on social media and international business
• Updated tables, graphs, and examples throughout
• New discussion on Brexit
• New discussion on protectionism/trade agreements
• New ""International Management in Action"" on Apple & trade wars
• Heavily revised BRICS section
• Revised "In the Spotlight" country profile (India)

Chapter 2: Political, Legal, and Technological Environment 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Updated ""A Closer Look"" box on Global Terrorism
• New discussion of 2019 US immigration debate
• New discussion of new technologies for international management (AI, robotics,

blockchain)
• Updated Bitcoin ""International Management in Action"" box
• Heavily updated privatization section
• New "In the Spotlight" country profile (Turkey)

Chapter 3: Ethics, Social Responsibility, and Sustainability 

• Updated opening case - replaced 2 of 3 companies profiled, and updated the
third

• Updated tables, graphs, and examples throughout
• Heavily revised Human Rights discussion
• Updated ""International Management in Action"" box on Volkswagen
• Heavily revised sustainability discussion
• New "in the Spotlight" country profile (Argentina)

Chapter 4: Meanings and Dimensions of Culture 

• Updated opening case (new merger examples used)
• Updated tables, graphs, and examples throughout
• Heavily revised cultural dimensions section - specifically Trompenaars
• New "In the Spotlight" country profile (Kenya)



Chapter 5: Managing Across Cultures 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Heavily revised Renault/Nissan discussion
• Updated "In the Spotlight" country profile (Poland)

Chapter 6: Organizational Cultures and Diversity 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Updated "In the Spotlight" country profile (Nigeria)

Chapter 7: Cross-Cultural Communication and Negotiation 

• New opening case (Netflix's partnerships)
• Updated tables, graphs, and examples throughout
• Updated "In the Spotlight" country profile"

Chapter 8: Strategy Formation and Implementation 

• New opening case (Starbucks in China)
• Updated tables, graphs, and examples throughout
• New "In the Spotlight" country profile (UAE)

Chapter 9: Entry Strategies and Organizational Structures 

• New opening case (Airbnb)
• Updated tables, graphs, and examples throughout
• Updated "In the Spotlight" country profile

Chapter 10: Managing Political Risk, Government Relations, and Alliances 

• New opening case (Iran sanctions)
• Updated tables, graphs, and examples throughout
• Heavily reworked political risk section
• New "International Management in Action" box on Huawei
• Updated "In the Spotlight" country profile

Chapter 11: Management Decision and Control 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Updated ""In the Spotlight" country profile



Chapter 12: Motivation across Cultures 

• Updated opening case
• Updated tables, graphs, and examples throughout
• New "International Management in Action" highlighting generational differences

in workplace motivation
• New "International Management in Action" on BMW
• New "In the Spotlight" country profile (Vietnam)

Chapter 13: Leadership Across Cultures 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Updated ""In the Spotlight" country profile

Chapter 14: Human Resource Selection and Development 

• Updated opening case
• Updated tables, graphs, and examples throughout
• Updated "In the Spotlight" country profile

Cases:  

Part 1 Cases: All heavily updated 

Part 2 Cases: All heavily updated 

Part 3 Cases: Updated Brief Integrative Case 3.1: Google in China 

• Deleted In-Depth Integrative Case 3.1: Tata “Nano”: The People’s Car
• Added all new: In-Depth Integrative Case 3.1: How Starbucks Convinced Indians

to Embrace Coffee"

Part 4 Cases: Updated Brief Integrative Case 4.1 and In-Depth Integrative Case 4.2 

• Deleted In-Depth Integrative Case 4.1: HSBC in China
• Added all new: In-Depth Integrative Case 4.1: How Didi Fought Uber in China

and Won; Next, Taking on the World"



Delivering Value, Outcomes, and Support

Affordability & Outcomes

Support At Every Step

Find all the resources you need for a successful semester in 
one spot: supportateverystep.com. 

Faculty support is critical to the success of implementing and 
using digital courseware. That’s why we teamed up with 
faculty to create a website dedicated to providing above-and-
beyond support. From initial training to implementing new 
tools to digging into the data, we’re here to help. 

Let us know how we can partner with you at every step.

• Flexibility! More choice. You decide. 

• Multiple options at multiple price points! 

• Content options: McGraw-Hill, custom, Open Learning Solutions. 

• Format Options: Print, McGraw-Hill eBook, Courseware, 
bundles.

• Delivery Options: Inclusive Access, rental, purchase.

• 950 Inclusive Access institutional partnerships in 2019. 

Visit mheducation.link/realvalue for details. 
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