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What Should I Do? is the cornerstone question for a multitude of ethical considerations - and the 
basis for this text.

How we function when ethical challenges arrive in our "real" lives is the framework for Andrew 
Ghillyer's Business Ethics Now.

This application-based text takes the theory of business ethics and applies it to the realistic scenarios         
that students may encounter at all stages of their careers.

SEE LIST OF CHANGES ATTACHED.

SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.



McGraw-Hill Connect® is a course management and adaptive 
learning solution that enhances your unique voice and 
teaching style. As your partner, we’re committed to helping 
you achieve your course goals and unlock student potential. 
That’s why we’ve made meaningful updates to this edition.

It All Starts with You

Learning that Fits  
mheducation.link/smartbook2

Application-Based Activities

New In Connect:

SmartBook® 2.0 – Our adaptive reading experience 
has been made more personal, accessible, 
productive, and mobile.

Application-Based Activities – These highly 
interactive, automatically graded exercises provide 
students a safe space to practice using problem-
solving skills to apply their knowledge to realistic 
scenarios. 

Writing Assignment – This assignment type delivers 
a learning experience that helps students improve 
their written communication skills and conceptual 
understanding. As an instructor, you can assign, 
monitor, grade, and provide feedback on writing 
more efficiently.

Video Cases / Manager’s Hot Seat Videos –
These videos allow students to assume the role of a 
manager as they immerse themselves in video-based 
scenarios. These videos enable students to see how 
managers in realistic situations deal with employees 
and complex issues. Select videos include text-
specific questions to ensure relevancy to the specific 
learning objectives. 

Self-Assessment Library – These exercises ask 
students to rate themselves on how they would 
personally respond to a topic, and in return they are 
provided feedback to help build self-awareness. There 
are 25 different topics in the library.



• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the 
ReadAnywhere app.

• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the 
integrity of online assessments. 

• NEW! Ability to create enhanced assignments personalized to each student’s needs. 

• Accessibility and student data security enhancements.

• More advanced student and class reporting capabilities.

• 99.99% platform uptime

Visit mheducation.com/connect for details.

Additional Value When You Upgrade

http://mheducation.com/connect


Chapter by Chapter Changes 

Chapter 1 

• Thinking Critically #1: Three Cups of Tea (Updated)

Chapter 2 

• Internet Exercise #2: ERC (updated)
• TC #3 (Healthcare):  Drug Prices: Market Pricing or Price Gouging?

Chapter 3 

• Ethical Dilemma #2: Wells Fargo (replaces A Different Perspective)
• Thinking Critically #1: Boosting your resume (updated)
• Thinking Critically #2: Facebook (replaces A Loss of Privacy)

Chapter 4 

• TC #3 (Healthcare): Monsanto's Mystery Wheat (updated)

Chapter 5 

• Ethical Dilemma #1: Allen Stanford (updated)
• Ethical Dilemma #2: 'A Spectacular Downfall' (Sepp Blatter from FIFA - updated)
• Thinking Critically #1: Tesco's Vanishing Profits (updated)
• Thinking Critically #2: Nissan/Renault (replaces SocGen)
• TC #3 (Healthcare):  Valeant: The Pharmaceutical Enron (updated)

Chapter 6 

• Ethical Dilemma #1: Bribery Gap (updated)
• Internet Exercise #2: CFPB (updated)
• Thinking Critically #1: Ponzi Schemes (updated)
• Thinking Critically #2: Astroturfing (replaces Satyam Comp. Services)



Chapter 7 

• Ethical Dilemma #1: The Insider (updated)
• Thinking Critically #1: UBS+ Bradley Birkenfeld (updated)
• Thinking Critically #2: Olympus (updated)
• TC #3 (Healthcare):  Theranos (replaces Olivieri Case)

Chapter 8 

• Internet Exercise #1: CCEG (updated)
• Thinking Critically #1: "Alexa: Are You Listening to Me?" (replaced Instagram)
• Thinking Critically #2: "VW: Defeat Devices" (updated)

Chapter 9 

• Internet Exercise #2: Walmart's Global Ethics (updated)
• Thinking Critically #1: Tom's Shoes (updated)
• Thinking Critically #2: 1MDB Scandal (replaces FoxConn)
• TC #3 (Healthcare):  Offshore clinical trials (updated)

Chapter 10 

• Ethical Dilemma #1: Donald Blankenship - Massey Energy (updated)
• Ethical Dilemma #2: Nestle's Expired Water Permit (updated)
• Internet Exercise #2: DOJ Transparency (updated)
• Thinking Critically #1: Deferred Prosecution Agreements (replaced Mott's)
• Thinking Critically #2: BP (updated)
• TC #3 (Healthcare):  Andrew Wakefield (updated)



Delivering Value, Outcomes, and Support

Affordability & Outcomes

Support At Every Step

Find all the resources you need for a successful semester in 
one spot: supportateverystep.com. 

Faculty support is critical to the success of implementing and 
using digital courseware. That’s why we teamed up with 
faculty to create a website dedicated to providing above-and-
beyond support. From initial training to implementing new 
tools to digging into the data, we’re here to help. 

Let us know how we can partner with you at every step.

• Flexibility! More choice. You decide. 

• Multiple options at multiple price points! 

• Content options: McGraw-Hill, custom, Open Learning Solutions. 

• Format Options: Print, McGraw-Hill eBook, Courseware, 
bundles.

• Delivery Options: Inclusive Access, rental, purchase.

• 950 Inclusive Access institutional partnerships in 2019. 

Visit mheducation.link/realvalue for details. 
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