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Students preparing to succeed in today’s workplace require solid training in communication skills and
principles, as well as experience in realistic professional applications. Taking a case-based approach and
maintaining a unique focus on credibility, Business Communication: Developing Leaders for a Networked
World, fourth edition, better positions students to understand the essentials of efficient and effective
business communication.

This fourth edition contains the following changes to help students succeed.

SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.

It All Starts with You
McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.
New In Connect:

SmartBook® 2.0 – Our adaptive reading experience
has been made more personal, accessible,
productive, and mobile.
Video Capture Powered by GoReact – Developing
students’ presentation and oral communication skills
is essential in preparing them for the business world.
Seeing themselves on video, combined with
instructor feedback, is the best way for students to
develop these skills.
Writing Assignment Plus – The new writing
assignment automatically gives students feedback in
areas such as grammar, word choice, sentence
structure, idea development, originality detection, and
overall writing style, encouraging clearer written
communication.

Application-Based Activities

Application-Based Activities – These highly
interactive, automatically graded exercises provide
students a safe space to practice using problemsolving skills to apply their knowledge to realistic
scenarios.
LearnSmart Achieve – This adaptive learning system
puts responsible writing into practice, and develops
and improves editing and business writing skills.
LearnSmart Achieve helps students learn faster, study
more efficiently, and retain more knowledge for
greater success. Visit bit.ly/meetLSAchieve for a
walkthrough.
Power of Process – Guides students through critical
reading, analysis, and writing process step-by-step. It
requires application of active reading and writing
strategies while reinforcing the writing process.

Learning that Fits
mheducation.link/smartbook2

Additional Value When You Upgrade
• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.
• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.
•

NEW! Ability to create enhanced assignments personalized to each student’s needs.

• Accessibility and student data security enhancements.
• More advanced student and class reporting capabilities.
• 99.99% platform uptime
Visit mheducation.com/connect for details.

Chapter by Chapter Changes
Chapter 1 (Credibility)
•
•

A new tech tip about developing credibility on LinkedIn.
A new feature, called “Ideas in Action,” highlighting a business leader’s views on credibility.

Chapters 2 , 3, and 4 (Interpersonal, Team, and Global Communication)
•
•
•
•

New content about perspective getting and responding to gossip and complaining.
New content about groupthink.
Updated information about global etiquette.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapters 5 and 6 (The Writing Process)
•
•

Half the examples are new and the other half are updated.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapters 7 and 8 (Technology and Communication)
•
•
•

Additional content about team messaging.
Half the examples are new and the other half are updated.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapters 9, 10, and 11 (Business Messages: Routine, Persuasive, and Bad-News Messages)
•
•
•

Half the examples are new and the other half are updated.
Additional exercises are added at the end of each chapter.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapters 12 and 13 (Business Reports and Proposals)
•
•
•

Half the examples are new and the other half are updated.
Additional exercises are added at the end of each chapter.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapters 14 and 15 (Presentations)
•
•
•

Half the examples are new and the other half are updated.
Additional exercises are added at the end of each chapter.
New tech tips and a new feature (“Ideas in Action”) in each chapter.

Chapter 16 (Employment Communication)
•
•
•
•

A new section on professional networking has been added.
Examples of résumés are updated.
Additional exercises are added at the end of the chapter.
New tech tips and a new feature (“Ideas in Action”) in the chapter.

Delivering Value, Outcomes, and Support

Affordability & Outcomes
• Flexibility! More choice. You decide.
• Multiple options at multiple price points!
• Content options: McGraw-Hill, custom, Open Learning Solutions.
• Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.
• Delivery Options: Inclusive Access, rental, purchase.
• 950 Inclusive Access institutional partnerships in 2019.
Visit mheducation.link/realvalue for details.

Support At Every Step
Find all the resources you need for a successful semester in
one spot: supportateverystep.com.
Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-andbeyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.
Let us know how we can partner with you at every step.

