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The seventh edition of Medical Assisting: Administrative and Clinical Procedures with Anatomy and Physiology has
many exciting and noteworthy updates. With insightful feedback from our users and reviewers, our experienced
author team set out to create a one-of-a-kind, dynamic, practical, realistic, and comprehensive set of tools for
individuals preparing to become medical assistants as well as the instructors helping them to accomplish this task.
When you begin the book, you will find it is not just about rote memorization of concepts. Medical Assisting
immerses you in the world of BWW Medical Associates, where you learn as you confront new workplace challenges
in each chapter. All elements of the book-from the case studies in each chapter and the Soft Skills Success exercises
to the screenshots and other visuals-immerse the student in a realistic learning environment. Case studies are built
around a set of patients who regularly visit BWW Medical Associates, and you will get to know these patients as well
as the employees of BWW Medical Associates as you move through the chapters and the accompanying EHR
exercises. Within this framework, we have worked to provide the most up-to-date information about all aspects of the
medical assisting profession, with a focus on consistency, authenticity, and accuracy.
SEE LIST OF CHANGES ATTACHED.

SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.

It All Starts with You
McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.

New In Connect:
Smartbook® 2.0 – Our adaptive reading experience
has been made more personal, accessible,
productive, and mobile.
EHRclinic – The educational electronic health record
solution that provides the best of both worlds — the
experience of working in a live, modern EHR
application with the convenience and reliability of
simulated educational solutions.

EHRclinic

Application-Based Activities – These highly
interactive, automatically graded exercises provide
students a safe space to practice using problemsolving skills to apply their knowledge to realistic
scenarios. Each scenario addresses key concepts and
skills that students must use to work through and solve
course specific problems, resulting in improved critical
thinking and relevant workplace skills.

Learning that Fits
mheduction.link/smartbook2

Additional Value When You Upgrade
• NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.
• NEW! Remoting proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.
•

NEW! Ability to create enhanced assignments personalized to each student’s needs.

• Accessibility and student data security enhancements.
• More advanced student and class reporting capabilities.
• 99.99% platform uptime
Visit mheducation.com/connect for details.

Delivering Value, Outcomes, and Support

Affordability & Outcomes
• Flexibility! More choice. You decide.
• Multiple options at multiple price points!
• Content options: McGraw-Hill, custom, Open Learning Solutions.
• Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.
• Delivery Options: Inclusive Access, rental, purchase.
• 950 Inclusive Access institutional partnerships in 2019.
Visit mheducation.link/realvalue for details.

Support At Every Step
Find all the resources you need for a successful semester in
one spot: supportateverystep.com.
Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-andbeyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.
Let us know how we can partner with you at every step.

