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SupportAtEveryStep.com: Your place for above and beyond in-person and self-service support.



It All Starts with You >>

McGraw-Hill Connect® is a course management and adaptive
learning solution that enhances your unique voice and
teaching style. As your partner, we’re committed to helping
you achieve your course goals and unlock student potential.
That’s why we’ve made meaningful updates to this edition.

New In Connect:

SmartBook® 2.0 — Our adaptive reading experience has been made more personal, accessible,
productive, and mobile.

Writing Assignment — This assignment type delivers a learning experience that helps students
improve their written communication skills and conceptual understanding. As an instructor, you can
assign, monitor, grade, and provide feedback on writing more efficiently.

Additional Value When You Upgrade:

NEW! Free mobile access to SmartBook 2.0 assignments and the digital textbook with the
ReadAnywhere app.

NEW! Remote proctoring and browser-locking capabilities allowing for more control over the
integrity of online assessments.

NEW! Ability to create enhanced assignments personalized to each student’s needs.
Accessibility and student data security enhancements.
More advanced student and class reporting capabilities.

99.99% platform uptime.

Visit mheducation.com/connect for details.
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Chapter 1
e Added information about “lone wolf” (added to glossary terms) —added this scale to the appendix
o Added information about “contribution to work” —added this scale to the appendix

Chapter 2
e Added brief info about Big Five personality factors to “inputs”
e Brief info about group instructions as input factors
e Added brief info about the value of groups paying attention to processes

Chapter 3
e Updated the Art for Haiti example to a more recent example about planning for a recent Missouri Budget
Project event.
e Added info about language use
e Added info about social interaction in virtual groups

Chapter 4
e Updated examples

Chapter 5
e Added info about roles
e Added info about cohesiveness

Chapter 6
e Title change
e Added Five Factor Model to “Personality Differences”
e Added Generation Z to “Generational Differences”
e Updated examples and citations

Chapter 7
e Title Change
e Added material on creativity and brainstorming: idea fixation, collectivist independence, and defining
“best” ideas in brainstorming
e Updated examples and citations

Chapter 8
e Added material on team reflexivity and emergency teams and structure
e Updated examples

Chapter 9
e Updated Case
e Updated research: conflict styles and different kinds of group conflict

Chapter 10
e Added info about Five Factor Model predicting emergent leaders
e Updated examples and citations

Chapter 11
e Updated examples and citations
e Created a table for presentation delivery methods

For more information, contact your rep at mhhe.com/rep or visit
mheducation.com
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Appendix
e Added “lone wolf” scale
e Added “contribution to work” scale

For more information, contact your rep at mhhe.com/rep or visit
mheducation.com
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Affordability & Outcomes

* Flexibility! More choice. You decide.

* Multiple options at multiple price points!

Aff
O

Content options: McGraw-Hill, custom, Open Learning Solutions.

dability

eS * Format Options: Print, McGraw-Hill eBook, Courseware,
bundles.

* Delivery Options: Inclusive Access, rental, purchase.
* 950 Inclusive Access institutional partnerships in 2019.

Visit mheducation.link/realvalue for details.

Support At Every Step

Find all the resources you need for a successful semester in
one spot: supportateverystep.com.

Faculty support is critical to the success of implementing and
using digital courseware. That’s why we teamed up with
faculty to create a website dedicated to providing above-and-
beyond support. From initial training to implementing new
tools to digging into the data, we’re here to help.

Let us know how we can partner with you at every step.
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