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Step 1
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Log into your Canvas account and navigate into the appropriate 
course section. Click on any ALEKS link to get started.
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Step 2
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Click the “Load Prepare: Pair and Sync Your ALEKS Course 
in a New Window” button.
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Step 3a – Providing Extensions to One Student
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Select the student from your “Student Dropdown Menu”.
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Step 3b – Providing Extensions to One Student
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Hover over Assignments and under “Manage” select 
“Exceptions”.
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Step 3c – Providing Extensions to One Student
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Select “Add” to the right of the assignment that you would like to 
Extend.
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Step 3d – Providing Extensions to One Student
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Make your desired changes to the Due Date and Time, Time 
Limit, Password, and/or allow the student to Bypass any 
applicable Prerequisites. Click “Save” to apply your changes.

NOTE: The options available will vary by the type of assignment.
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Step 4a – Providing Extensions to Multiple Students
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From the Class-level in ALEKS, hover over Assignments and click on 
“Assignments”.
NOTE: Class-level means that you have not selected a specific 
student in the Student drop-down. Click on “Class” to return to the 
Class-level.
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Step 4b – Providing Extensions to Multiple Students
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Select the Assignment(s) that you would like to extend (A) and click 
“Exceptions” (B).
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Step 4c – Providing Extensions to Multiple Students
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Use the dropdown (A) to select “All Students” or one or more multiple 
students in the list.

Apply changes do Due Date, Time Limit, Password, and/or Bypass 
Prerequisite (B). Click the “Apply” button (C) to continue.

NOTE: You can shift the Due Date or apply a Custom Date.
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Step 5
When you are ready to return to Canvas, simply close your 
browser tab to return. 



Support and Resources
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TECH SUPPORT & FAQ:

CALL: (800) 258-2374

EMAIL: aleks.com/support/form/

MONDAY-THURSDAY: 7 AM – 1 AM ET
FRIDAY: 7 AM - 9 PM ET
SUNDAY: 4 PM – 1 AM ET

SUBMIT A SUPPORT TICKET:
https://www.aleks.com/support/form/

FIND MORE SUPPORT:

supportateverystep.com

FIND MORE TIPS:

mheducation.com/highered/aleks

https://mhedu.force.com/CXG/s/ContactUsWebForm
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