Where to go for help with Connect - Instructor

Step 1: Go to Support at Every Step

Visit Support at Every Step to explore self-service resources such as how-to guides, videos, and PPT slide
decks to help with course setup, LMS integration, assignments and exams, grading and reporting, and
more.
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Tools and Best Practices

What do you need help with?

Course Setup Assignments & Exams Grading & Reporting Student Engagement Tips
Help Students Register for Access Instructor Tools and
Evergreen User Guides
Connect Course Resources

Step 2: Go to McGraw Hill’s Tech Support Site

Visit the Tech Support Site for help with any technical questions or issues you may have. You can use the
Search box to quickly find helpful articles, or reach a support agent by email, live chat, or phone. When you
contact support, you'll get a case number keep it handy for follow-up or documentation.
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Step 3: Go to Resources and Support Within Connect

You can get instant assistance from our Virtual Support Assistant, right from your New Connect Section
Dashboard. Connect includes helpful tips, tutorials, and quick links to make your experience easier.
Just click the question mark icon to get started in the bottom right corner.

Inside Resources, you'll find how-to guides and links to Support at Every Step, where you can watch helpful
videos and explore even more support tools.

Need technical help? Simply click Contact Support to go straight to our Digital Technical Support site.
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