
 

 
McGraw Hill Connect LTIA (1.3) LMS Integration Experience 
Overview: Instructor Guide 
 
 
How It Works 
The integration process has three phases: 
 

1. Launch — Find and open the McGraw Hill LTIA tool link in your LMS 
2. Account setup — Register or sign in to link your LMS identity with McGraw Hill 
3. Course pairing and deployment — Connect your LMS course to a McGraw Hill section 

and deploy assignments 
 
Note: You must have the Instructor role assigned to you in your LMS to register a user. 
 
 
Step-by-Step Guide 
 
Step 1: Find the McGraw Hill Integration Tool 
Locate the McGraw Hill LTIA tool link in your LMS course. The exact location depends on your 
LMS: 
 

• Canvas: Navigate to your course and find the McGraw Hill tool in your course navigation 
or in the module modal menu 

• D2L (Brightspace): Look in your course's External Learning Tools or Content area 
• Blackboard: Find it under Tools or Course Content 
• Moodle: Locate it in your course's Activity or External Tool section 

 
Note: The tool may not be labeled “McGraw Hill Integration” in every LMS. If you’re unsure 
where to find it, check your institution’s LMS administrator.  
 
 



 
Step 2: Launch and Verify Your Information 
Click the McGraw Hill LTIA tool link to open the welcome page. You'll see: 
 

• Your name 
• Your role (should show "Instructor") 
• Your email address 

 
Verify that these details are correct, then click Begin Registration to start linking your LMS 
account with McGraw Hill. 
 
If any information is incorrect: Your name, role, and email is required and are pulled from 
your LMS profile. Contact your LMS administrator to update this information before proceeding. 
 

 
 
Step 3: Set Up Your McGraw Hill Account 
After clicking Begin Registration, a new tab will open for account setup. What you see next 
depends on whether you already have a McGraw Hill account. 
 
If you're a new instructor (no existing McGraw Hill account) 
You can auto-register without filling out any forms. Your LMS email will be used to create a new 
McGraw Hill account automatically. 
 
If you have an existing McGraw Hill account 
If we detect an existing account associated with your email, we'll ask you to sign in with your 
password to confirm your identity. 
If you have a McGraw Hill account under a different email address, you can enter that email and 
password to sign in instead. 
 
If you've already completed account setup 



 
If you've previously linked your LMS account with McGraw Hill (for example, in another course), 
you'll skip this step entirely and go straight to course pairing. 
 
Troubleshooting tip: If the registration tab doesn't open, make sure pop-up blockers are 
disabled in your browser, then relaunch the Begin Registration page. 
 

 
 
 
Step 4: Course Pairing 
Once your account is set up, you'll return to your LMS tab to pair your LMS course with a 
McGraw Hill section. 
 
What you'll see depends on your integration mode: 
 
If your institution have Multi-platform Support (MPS): You'll see the McGraw Hill Integration 
page with tiles for each available platform (Connect, eBook, SIMnet, Virtual Labs, GO, and 
others). Click Pair on the platform you want to connect to your LMS course. 
 
Note: If you've previously paired a platform with this course (for example, if the course was 
copied from a previously paired course), you'll see a banner identifying which platform was 
already paired. 
 



 

 
 
 
If your institution does not have Multi-platform Support (MPS): You'll go directly into the 
Connect pairing experience without seeing the platform selection page. 
 
Pair your section 
From here: 

1. You'll see a list of your existing Connect sections. Find the one you want to pair with this 
LMS course. 

2. Apart from the section name, you will also see: 
o Section creation date and time 
o Release Year 
o Badges for recommended pairing section, Status indicators for Template, 

Shared, and Parent sections 
3. Click Pair next to the section name. 
4. You'll receive a confirmation message that your Connect section has been successfully 

paired with your LMS course. 
 
Important: The “Recommended” badge appears when your LMS course is copied and includes 
Connect assignment links. We review the course history to identify connected sections and 
recommend those created within the last six months. 
 



 

 
 
 
Don't have a section yet? Select the option to create a new course and section at the top of 
the screen or click on the Copy button in an existing section to create a section and pair it. 
 
 



 
5. Copy allows you to create a copy of the section in current course or copy it to a new 

course.  
 

 
 
 

 
 
 

6. You can also decide if you want to retain the current release or use a newer release if 
available. 

 

 
 
 

 
 

 



 
7. Finally, you can review or modify template section settings inherited from the parent 

Connect template.  
 

 
 

 
8. Select Continue to go into the automatic course setup screen where the copied connect 

section will automatically be paired with the LMS course’ 
 

 
 
 
 



 
9. After pairing, you'll see your paired section along with a set of tools: Deploy 

Assignments, Relink Assignments, Grade Sync, Manage Dates, and Reset Section 
Pairing. 
 

 
 
 
Step 5: Deploy Assignments 
After pairing your course, you can deploy Connect assignments to your LMS. 
 
Important: To deploy assignments, you need to have assignments already created in Connect. 
The deployment interface does not allow you to create new assignments. 
 

 



 
 
 
The deployment page 
On the deployment page, you'll see all your Connect assignments for the paired section. From 
here you can: 
 

• Filter to view only undeployed assignments 
• See which assignments are hidden or unassigned (these cannot be deployed) 
• Check how many assignments within each folder have been deployed (deployed 

assignments display a badge) 
 
To deploy 

1. Select the assignments you want to deploy 
2. Choose your grade settings 
3. Click Deploy 

 
You'll receive a confirmation notification when deployment is complete. 

 
 
 



 

 
 
 

 
 
 
If you have no assignments to deploy 
If no assignments have been created yet, you'll see a zero-state page with a link to create 
assignments. Click the link to open Connect in a new tab, create your assignments there, then 
return to your LMS and refresh the deployment page. 
 



 

 
 
 
Relink Assignments 
 
Important: To deploy assignments, you need to have assignments already created in Connect. 
The deployment interface does not allow you to create new assignments. 
 

 
 
 
The relink page 
 



 

 
 
 
On the relink page, you'll see all your Connect assignments for the paired section. From here 
you can: 

• Filter to view only linked, unlinked or matched assignments 
• See which assignments are hidden or unassigned (these cannot be deployed) 

 
To relink 

1. Select the assignments you want to relin 
2. Choose your grade settings 
3. Click Deploy 

 
You'll receive a confirmation notification when deployment is complete. 
 
If you have no assignments to relink 
If no assignments have been created yet, you'll see a zero-state page with a link to create 
assignments. Click the link to open Connect in a new tab, create your assignments there, then 
return to your LMS and refresh the deployment page. 
 
Grade Sync 
Important: Grade sync page opens in a new tab. 
 



 

 
 
 
There are no changes to the current grade sync page in the June 2026 release 
 
 

 
 
If you have no assignments to deploy 
If no students and assignments, you'll see a zero-state page. 
 
 



 

 
 



 
Step 6: Pair Additional Platforms (MPS Only) 
If your institution has Multi-platform Support, you can connect additional McGraw Hill platforms 
to the same LMS course. 
 

1. Return to your LMS course and open the McGraw Hill LTIA tool link 
2. The McGraw Hill Integration landing page will display a banner showing which platform 

is already paired 
3. Click Pair next to the additional platform you want to integrate 
4. Follow the platform-specific pairing steps to complete the integration 

 

 
 
 
Troubleshooting Common Issues 
 
I am seeing an error when launching Confirm your role in the LMS course is "Instructor" or 
"Teacher." If your role is correct and you're still seeing an error, contact support via [CXG link]. 
 
I cannot remember my password If we detected an existing account for your email and you 
don't remember your password, use the "Forgot password" link on the sign-in page to reset it. 
 
I have another McGraw Hill account but I cannot remember the email Contact our support 
team via [CXG link] for help locating your account. 
 
The registration tab did not open Enable pop-ups in your browser settings, then relaunch the 
Begin Registration page. 
 



 
I am seeing an error during registration Depending on the specific error, resolutions may 
vary. Contact our support team via [CXG link] for assistance. 
 
 
FAQ 
 
Will I be asked to enter my password each time I launch into Connect? No. After your initial 
account setup, you won't be asked for your password again. 
 
How do I unlink my user account? Click your initials on the McGraw Hill widget to find the 
option to unlink your account. 
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