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Respondus Monitor Student Startup Guide

Before Getting Started
See the latest requirements found on https://www.aleks.com/support/lockdown system-requirements.

Technical Difficulties?

If you have confirmed all the above steps, and are still having issues, it could be that your internet service is
having trouble. Try plugging directly into your modem or seek out an alternative internet source. Still stuck?
Reach out to ALEKS Support for help. www.aleks.com/support

Payment
You may be prompted to purchase a Respondus Monitor license the first time Respondus Monitor is used.
This one-time fee includes all exams in this course.

Starting the Knowledge Check, Quiz or Test:

Select the button in the bottom-left corner to Launch LockDown Browser + Webcam, which will launch the
Respondus Monitor Startup Sequence. (You may not need to go through every step in the startup sequence
depending on the options selected by your instructor.)

—_— Exam 1
= Knowledge Check = Introduction

Due Attempts Number of Guestions
Introduction Tomorrow 11:59 PM 1of 1remaining 20 questions
This is an Assigned Knowledge Check
Stay focused. Don't get distracted.

Have a pencil and paper available. Grading Policy: Best Scare

Partial Crec: Enabled
Do not get help from others. e Enable

Take your time and try your best

If you log in later, ALEKS will remember where you left off

Please remember:

= Once you start the Test, you must finish it before you can work on anything else.

LockDawn Browser with Respondus Monitor (webcam) is required

» Download LockDown Browser

Assignments List Launch LockDown Browser + Webcam Assignments List Launch LockDown Browser + Webcam
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Respondus Monitor Startup Sequence:
To launch the Respondus Monitor Startup Sequence, follow the steps below.

1. Click agree to the Student Terms of Use.

Webcam Check
X

& LockDown Browser

Terms of Use
WEBCAM CHECK

RESPONDUS MONITOR
STEP 3: GUIDEUINES + TIPS STUDENT TERMS OF USE
These Terms of Use ("Terms”), which incorparate the Respondus Help Center Terms of Use ("Help
Center Terms”) included at the end of these Terms, are an agreement between you and R dus,
Inc. ("Respondus’), and between you and your learning institution, or your school ("yo
regarding your use of Respondus Monitor®. By using Respondus Monitar, you egree to these Terms
STEP 5 SHOW D full and that you are age 14 or older, ar age 16 or older in the EEA,

STUDENT PHOTO

Respondus Monitor is 8 cloud-bazed service ("Respandus Monitor Services”) and software (‘Respandus.
Monior Software”) (also coflectively referred t In these Terms a5 "Respondus Monitor”) that work
together to provide an online interactive database of video, audio, and other data captured during
student assessment sessions for use in monitaring students.

STEP 6 ENVIRONMENT CHECK

STEP 7: ADDITIONAL INSTRUCTIONS
Ihe Hespondus Help Lenter is & group of services ('Help Services’) provided by Respondus, inc. that

enable users of LockDown Browser and Respondus Monitor whleshoot technical ssues. The Help

STEP 8: FACIAL DETECTION CHECK Services inciude, for example. 8 webcam check, system check, the ability o report an issue 1

Respondus, and links 10 a knowledge base and technical support.

STEP 9: BEGIN EXAM REQUIREMENTS OF YOUR INSTITUTION {e.g. your school)

A narof an affor o es silahle sachnolnm o imamus unur learsing myoarisnce b ncidios.

2. Adjust your webcam so it is visible in the window and click yes.

Webcam Check

XC on

& LockDown Browser

STEP 1: TERMS OF USE

Webcam Check

WEBCAM CHECK
Do you see your image in the window?

STEP 3: GUIDELINES + TIPS

STEP 4: STUDENT PHOTO

STEP 5: SHOW D

STEP 6: ENVIRCNMENT CHECK

STEP 7: ADDITIONAL INSTRUCTIONS

STEP 8 FACIAL DETECTION CHECK

STEP 9: BEGIN EXAM
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3. Record a short video and review to ensure audio/video were properly recorded. If satisfied, click

continue. Otherwise click try again. (You can access troubleshooting and 24/7 Live Chat support
from the It's Not Working link if needed.)

Webcam Check

X OB

& LockDown Browser

STEP 1: TERMS OF USE
Webcam Check
Adjust the camera so your image appears properly in the window.

STEP 3: GUIDELINES + TIPS While speaking in your normal voice (say the alphabet or count to 10) ¢

Second Video."

STEP 4: STUDENT PHOTO
(This video will be discarded after the webcam check).
STEP 5: SHOW ID
STEP 6: ENVIRONMENT CHECK
STEP 7: ADDITIONAL INSTRUCTIONS

STEP 8: FACIAL DETECTION CHECK

9: BEGIN EXAM

4. Payment screen (if applicable): To purchase a license, select purchase with Credit/Debit. This
takes you to a PayPal login page, or you can select Pay with Debit or Credit Card.

J WebcamCheck x

X on

& LockDown Browser
STEP 1: TERMS OF USE
e AR Ee Purchase a Respondus Monitor License

A Respondus Monitor license is $10 USD (plus applicable tax) and provides unlimited use for
this course only.

% GUIDELINES + TIPS P PayPol
Purchase VIsA ﬁ E‘ oscover
- |
STEP 5: STUDENT PHOTO
& SHOW D

if you were provided an activation code, enter that instead
STEP 7: ENVIRONMENT CHECK

Apply
TEP 8: ADDITIONAL INSTRUCTIONS

STEP 9: FACIAL DETECTION CHECK

STEP 10: BEGIN EXAM

Ta
uPPOR
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5. Take a photo using your webcam and another while holding your approved identification card to
the camera. If satisfied, click continue. Otherwise click try again.

Webcam Check

XClo R

& LockDown Browser
STEP 1: TERMS OF USE

Show Identification

STEP 2: WEBCAM CHECK
Hold your identification to the camera and select "Take Picture,

(Only use the type of identification Indicated by your Instructor).
STEP 3: GUIDELINES + TIPS

STEP 4: STUDENT PHOTO

STEP 5: SHOW ID

STEP 6: ENVIRONMENT CHECK

STEP 7: ADDITIONAL INSTRUCTIONS
STEP 8: FACIAL DETECTION CHECK

STEP 9: BEGIN EXAM

Please Wait

6. Record a video displaying the area around your computer to show the area is secure. If
satisfied, click continue. Otherwise click try again.

8 LockDown Browser

STEP 1: TERMS OF USE
Environment Check

STEP 2: WEBCAM CHECK
Make sure the area around your computer is clear of papers, books, phones, etc.

SIEEV CURIEIES SRS Click "Start Recording™ and slowly tilt/pan your webcam so a brief video can be made

of the area around your computer. (If the webcam is bullt into the monitor, just do
STEP 4 STUDENT PHOTO your best to show the surrounding area.)

STEP 5 SHOWID Click "Stop Recarding” when finished
STEP 6: ENVIRONMENT CHECK

STEP 7: ADDITIONAL INSTRUCTIONS

STEP 8: FACIAL DETECTION CHECK

STEP 9: BEGIN EXAM
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7. Read (if applicable) any additional instructions provided by your instructor.

8. Position your face in the video window so that you are clearly visible during the exam. If
required, you may proceed once facial detection is successful.

Webcam Check ~ x

Xl on

& LockDown Browser

STEP 1: TERMS OF USE
Facial Detection Check

STEP 2: WEBCAM CHECK
Your face needs to be well
proceed once facial detecti
TEP 3: GUIDELINES + TIPS

TEP 4: STUDENT PHOTO
STEP 5 SHOW 1D
STEP 6 ENVIRONMENT CHECK

TEP 7: ADDITIONAL INSTRUCTIONS  /
Success!

Click Continue to proceed

9. After completing all steps, click begin exam. As you complete the assessment within LockDown
Browser, Monitor records your webcam activity. You will see a Recording indicator in the top-right
corner when Respondus Monitor is recording you. Once you complete the assessment, you can exit
LockDown Browser to return to your session in your default internet browser.
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