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Teaching online and hybrid courses presents unique opportunities and 
challenges. By leveraging technology thoughtfully, instructors can create 
dynamic, inclusive, and engaging learning environments that support student 
success. This guide provides 7 actionable strategies, complete with detailed 
insights and examples, to help instructors enhance their teaching practices in 
online and hybrid settings.



ONE
Creating a sense of belonging is foundational 
to student engagement and success in online 
learning. Students who feel connected to their 
peers and instructors are more likely to participate 
actively and stay motivated.

Digital tools such as discussion boards, 
collaborative platforms, and video conferencing 
can bridge distance and build community. 
Welcome videos and personal introductions 
at the start of the course can set a warm, 
approachable tone that helps students feel seen 
from day one. Personalized feedback further 
reinforces belonging by acknowledging individual 
contributions and progress.

“Whether in person or online, technology  
can be a tool for discovering purpose  
and reflecting on the content—to deepen  
the connection between the student and  
the subject.” 
– LaKisha Barrett, PhD, Austin Community College

Foster Belonging Through Technology

 

Actionable Insights:

•	 Use icebreaker activities 
in discussion boards 
to introduce students 
and encourage peer 
connections.

•	 Schedule virtual office 
hours or informal check-
ins to facilitate one-on-one 
interactions.

•	 Create a short welcome 
video that introduces 
yourself and outlines 
course objectives.

•	 Collect student input 
through polls or surveys 
to demonstrate that their 
voices matter.Learn more about Embracing Learning 

Technologies: Belonging, Engagement, Success! 
mcgrawhill.info/Embracing-Learning-Technologies »

https://www.mheducation.com/highered/blog/2024/06/embracing-learning-technologies-belonging-engagement-success


TWO
Artificial intelligence (AI) is quickly becoming a 
valuable partner in online education, helping 
instructors streamline their teaching and 
provide students with more personalized 
support. While AI tools are not a replacement 
for instructor presence, they can save time on 
repetitive tasks and create new opportunities 
for engagement.

AI can generate practice quizzes, summarize 
readings, or provide students with instant 
feedback on assignments. These features give 
learners more opportunities for self-assessment 
and independent study, while freeing up 
instructors to focus on higher-level interactions. 
Many learning management systems now 
integrate AI capabilities, making it easier to 
identify patterns in student performance or 
highlight common challenges.

By thoughtfully integrating AI into your 
teaching, you can increase responsiveness, 
provide students with timely guidance, and 
ensure multiple paths to mastery. The key is 
to view AI as a complement to your teaching—
not a substitute—keeping your expertise 
and personal connection at the center of the 
learning experience.

“By incorporating AI use in various ways, we can get better responses, not just by that 
usage, but also because students know we are willing to learn along with them. Face 
it, it is new to us too. Students know that, and count on it!”  
–Therese Gedemer, Business Management, Marian University

Leverage AI-Powered Support Tools

Learn more about Integrating AI Tools into Lesson Plans 
mcgrawhill.info/Integrating-AI-Tools »

 

Actionable Insights:

•	 Experiment with AI features 
in your LMS to generate 
practice quizzes, study 
guides, or summaries.

•	 Encourage students to use 
AI tools for drafting study 
questions or checking 
comprehension while 
maintaining academic 
integrity.

•	 Analyze student 
performance with AI-
powered analytics to 
identify patterns and adjust 
instruction proactively.

•	 Communicate clear 
guidelines for when 
and how AI tools should 
be used to ensure 
transparency and trust.

https://www.mheducation.com/highered/blog/2025/08/integrating-ai-tools-lesson-plans.html


THREE
Keeping students motivated in remote 
learning—especially asynchronous or hybrid 
courses—requires intentional design. Structure, 
consistent communication, and instructor 
presence are key.

A well-organized learning platform, clear 
expectations, and interactive content help 
reduce fatigue and promote active learning. 
Providing FAQs or checklists early on can 
also reduce uncertainty and build confidence 
in navigating course tools. Whether teaching 
live or through recorded material, focus on 
meaningful interactions and relevant content  
to sustain motivation.

Engage Students Online: Structure, Connection, 
and Interaction

Learn more about Keeping Students 
Motivated in a Remote Environment: 
A Guide for Online Educators 
mcgrawhill.info/Student-Motivation »

“…online education continues to 
grow as an option for individuals 
seeking to expand their knowledge. 
Despite this growing interest, 
maintaining student motivation 
in online classes can be a unique 
challenge, often differing from 
traditional face-to-face settings.”  

– Melissa Gutierrez, Biology Professor,  
The University of Southern Mississippi

 

Actionable Insights:

•	 Establish a consistent 
weekly schedule and 
communicate deadlines 
clearly.

•	 Use your camera during 
live or recorded sessions 
to foster personal 
connection.

•	 Break lectures into shorter, 
focused segments to 
maintain student attention.

•	 Share an FAQ or quick-
start checklist to help 
students feel confident 
with course navigation.

https://www.mheducation.com/highered/blog/2025/08/keeping-students-motivated-remote-environment.html


FOUR
Accessibility is a cornerstone of inclusive 
education. Online courses must accommodate 
diverse needs, ensuring all students can  
fully participate.

Tools such as closed captioning, screen readers, 
and adjustable text sizes support accessibility. 
Offering content in multiple formats—audio, PDF, 
or large-print versions—ensures students can 
engage in ways that work best for them. Partnering 
with your campus accessibility office helps identify 
accommodations early and avoid barriers.

“With awareness, a little bit of work, 
and improving new technologies, 
ADA can become something that 
you will become more familiar with 
and that your students will reap the 
benefits from.” 
– Maureen Walters, English Instructor,  
Vance-Granville Community College

Integrate Accessibility Features

Learn more about Teaching in an ADA World 
mcgrawhill.info/ADA-World »

 

Actionable Insights:

•	 Conduct accessibility 
audits to ensure materials 
meet universal design 
standards.

•	 Collect feedback from 
students with disabilities 
to identify areas for 
improvement.

•	 Provide multiple formats 
(e.g., transcripts, 
checklists, or platform 
walkthroughs) to give 
students options.

•	 Partner with your 
accessibility office early 
to implement necessary 
accommodations.

https://www.mheducation.com/highered/blog/2024/06/teaching-in-an-ada-world.html


FIVE
User experience (UX) in education is about how 
students feel as they navigate course materials, 
assignments, and platforms. Disorganized 
content frustrates learners, while clear, 
structured design builds confidence and focus.

Use the “student view” in your LMS—or enroll 
yourself—to spot confusing navigation or 
unclear instructions. Organize materials into 
modules or weekly folders and integrate 
multimedia elements to make learning dynamic. 
A clear course roadmap provided at the start 
(such as a visual syllabus or orientation module) 
helps students feel grounded from day one.

Learn more about Unlocking Student 
Success: The Power of Learning 
Experience Design 
mcgrawhill.info/Experience-Design »

“Creating a great User 
Experience (UX) in an 
educational course requires 
a professor to think like a 
designer, focusing on the ease, 
engagement, and effectiveness 
of the student learning journey.”  

– Daniel Pfaltzgraf, University of Toledo’s 
Neff College of Business & Innovation

Design Your Course with the Student in Mind

 

Actionable Insights:

•	 Use student view to 
identify confusing 
instructions or navigation 
issues.

•	 Organize course materials 
by week, module, or topic 
for clarity.

•	 Design a visually 
appealing syllabus with 
concise language and 
clear formatting.

•	 Add multimedia 
elements—short videos, 
infographics, interactive 
quizzes—to enhance 
engagement.

•	 Provide a quick orientation 
module or roadmap to set 
expectations early.

https://www.mheducation.com/highered/blog/2024/06/unlocking-student-success-the-power-of-learning-experience-design.html


SIX
Effective communication is one of the most 
powerful tools for building connections in 
online learning. Virtual environments offer 
unique advantages—like the ability to send 
reminders, share updates instantly, and extend 
support beyond class time.

Announcements, emails, and discussion 
boards can keep students informed, provide 
encouragement, and address challenges. Used 
consistently, these tools strengthen presence 
and reassure students that support is always 
available. Offering a live Q&A before or during 
the first week of class can further establish 
accessibility and trust.

Engage Through Regular Communication

Learn more about Creating Inclusive  
Learning Environments Online 
mcgrawhill.info/Inclusive-Learning »

“When students feel seen, heard, 
and connected to both the instructor 
and their peers, they are more likely 
to stay motivated, engaged, and 
confident in their ability to succeed.”   
– Jennifer Orlando, Assistant Professor CIT, 
Harrisburg Area Community College

 

Actionable Insights:

•	 Set expectations for 
communication, including 
response times and 
preferred channels.

•	 Share weekly 
announcements or short 
video updates to reinforce 
deadlines and key points.

•	 Use LMS tools to 
centralize communication 
and simplify access for 
students.

•	 Send reminders and 
nudges throughout the 
week to keep students  
on track.

•	 Host an early Q&A session 
to address technology 
use, time management, or 
course expectations.

https://www.mheducation.com/highered/blog/2025/08/creating-inclusive-learning-environments-online.html


CONCLUSION 

Building Dynamic Online Learning Environments
By implementing these strategies, you can create engaging, inclusive, and effective online 
and hybrid learning environments. Thoughtful integration of technology, paired with a focus on 
connection and accessibility, ensures students feel supported and empowered to succeed. This 
guide is a starting point for enhancing online teaching practices. For additional resources and 
insights, visit our Online Education blog page.

Collaboration fosters community and critical 
thinking in online courses. By working together, 
students share perspectives, solve problems, 
and build meaningful connections—all skills 
transferable to professional contexts.

Group projects, peer reviews, and problem-solving 
tasks can be facilitated through shared documents, 
virtual whiteboards, and breakout rooms. Clear 
instructions and role assignments help ensure 
equitable collaboration.

SEVENEncourage Collaboration Among Students

“Online learners often juggle jobs, 
caregiving, or time zone differences.  
On-ground students may rely on structure 
but still disengage without varied methods. 
Both benefit from thoughtfully designed 
engagement strategies.”  
– Michele Poulos, English, Pima Medical Institute

Learn more about Bridging the Divide:  
Teaching Across Online and On-Ground Classroom 
mcgrawhill.info/Bridging-Divides »

Learn more about online learning  
mheducation.com/highered/blog/resources/online-learning »

 

Actionable Insights:

•	 Use collaboration platforms 
such as Google Workspace  
or Microsoft Teams.

•	 Incorporate peer review 
to encourage constructive 
feedback.

•	 Monitor participation and 
provide guidance to ensure 
equitable contributions.

•	 Utilize collaborative 
document editing for group 
projects to foster peer 
learning.

https://www.mheducation.com/highered/blog/2025/08/teaching-across-online-in-person-classrooms.html
https://www.mheducation.com/highered/blog/resources/online-learning.html

