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Detailed List of New Features

A number of enhancements have been made in the fifth edition to enrich the user’s experience with the
product.

Based on market feedback, Chapter 2—formerly “Infection Control and Safety”—is now two chapters:
Chapter 2, "Safety and Preparedness," and Chapter 3, "Infection Control." These two new chapters
expand and clarify the information about these two critical topics.

. Six new Competency Checklists have been added and others have been updated to provide extra
practice and student remediation for key procedures. Covering procedures for using an eyewash
station, using safety equipment, order of draw, maintaining a chain of custody, and quality assurance,
these new checklists make practicing skills and preparing for certification and accreditation easy.

. Per customer feedback, Chapter 13—formerly "Waived Testing and Collection of Non-Blood
Specimens"—is now two chapters: Chapter 14, "Collection of Non-Blood Specimens," and Chapter 15,
"Waived Testing."

. The Troubleshooting features have been renamed "Think It Through" and now contain questions
to encourage critical thinking.

. More than 50 new photographs—taken by the authors—have been added that accurately reflect
the realities of today’s phlebotomy workplace.

. Connect Phlebotomy has been updated to reflect updates in the chapters and feedback from
customers.

. Phlebotomy is now available with the LearnSmart Advantage, a series of adaptive learning
products fueled by LearnSmart and SmartBook.

Chapter by Chapter Changes



Chapter 2
Formerly “Infection Control and Safety”—is now two chapters: Chapter 2, "Safety and Preparedness," and

Chapter3
"Infection Control." These two new chapters expand and clarify the information about these two critical topics.

Chapter 13
Formerly "Waived Testing and Collection of Non-Blood Specimens"—is now two chapters: Chapter 14,
"Collection of Non-Blood Specimens," and Chapter 15, "Waived Testing."
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