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Detailed List of New Features

Each chapter has
. all chapter projects, Soft Skills Success exercises, and end-of-chapter materials now available
in Connect.

. CAAHEP and ABHES competencies aligned with that chapter.
J updated photos.
. updated key terms.

J updated document samples.

e HIPAA Tips.

. Soft Skills Success discussions.

. updated chapter projects.

J end-of-chapter tabular summary correlated with the learning outcomes.
. end-of-chapter matching and multiple-choice review questions.

. updated Thinking It Through questions.

. updated Medisoft® screenshots using Medisoft® Advanced Version 20.

For a detailed and complete chapter-by-chapter transition guide between the eighth and ninth
editions of MOP, see the “Transition Guide” located in the Instructor Resources on Connect.
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Because learning changes everything.”



